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Locate Delays in Manitoba

There is high volume of locate requests across Manitoba this year and unfortunately, significant
locate delays are affecting the integrity of the damage-prevention process.

Progress is being made

With additional resources dispatched by utility owners to relieve the locate backlog, we are
seeing improvement. At the current pace, we expect to return to normal operating expectations
in 3 -4 weeks.

Also, an escalation process has been initiated with ClickBeforeYouDigMB.com to address
outstanding locates. If your locate is 14 days past due, please email
info@clickbeforeyoudigmb.com with your ticket number to initiate the escalation process.

We apologize for these delays. We know the situation is critical and like you, we want it rectified
as soon as possible. For further clarification, please contact
jackie.jones@mbcommongroundalliance.com.

Thank you,

Manitoba Common Ground Alliance

Follow @ClickB4UDigMB on Twitter or
Facebook for regular updates

The Manitoba Common Ground Alliance is a non-profit organization representing construction &
safety associations, excavators, roadbuilders, pipelines and buried energy, telecomm and
electrical distribution utilities dedicated to improving worker, public & community safety and the
protection of underground infrastructure and the environment.
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