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MAMNITOBA HEAVY DOMSTRUCTION ASSDCIATION

Cancellation & Refund Policy

1. Cancellation Requests/Refund Eligibility

e Cancellations made (7) business days or more before the scheduled event will receive a refund -
less applicable fees or a credit memo can be applied to the customer's account to be used for a
future MHCA event before the end of the fiscal year.

e Cancellations made (6) business days or less before the scheduled event will not be eligible for

a refund.

e Cancellations due to unforeseen circumstances will be dealt with on a case-by-case basis.

¢ Refunds are subject to deductions for any applicable fees or charged incurred.

2. How to Cancel or Reschedule

¢ Please contact Christine Miller directly at christine@mhca.mb.ca or 204-594-9053.

o Refunds (if applicable) will be processed within (10) business days to the original payment
method.

By booking with Manitoba Heavy Construction Association, you acknowledge and agree to the terms
outlined in this cancellation policy.

All event related questions please contact Christine Miller at christine@mhca.mb.ca or 204-594-9053.

Thank you for your understanding and cooperation!
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